Strakers

EMERGENCY PROCEDURE
BETWEEN THE HOURS OF 5.00PM AND 9.00AM MONDAY TO FRIDAY
24 HOURS ON WEEKENDS AND BANK HOLIDAYS
STRAKERS DEEM EMERGENCIES TO BE ONLY:
FIRE
Telephone:
Emergency Services 999
Also leave a message on 01380 722995
SMELL OR LEAK OF GAS
Telephone:
National Gas Emergency Service — 0800 111 999
SERIOUS WATER LEAK OR OIL LEAK
Telephone quoting Strakers:
R B Poolman - 07841 414006
Or Aspire Plumbing and Heating Ltd - 07917 718000
BROKEN LOCKS WITH NO ACCESS TO YOUR RENTAL PROPERTY
Telephone quoting Strakers:
Lock Smart - 07946 731962 or 01249 811355
Or The lock Genie -- 07917 301663
TOTAL LOSS OF HEATING OR WATER (FOR MORE THAN 24 HOURS)
Telephone quoting Strakers:
R B Poolman - 07841 414006
or Aspire Plumbing and Heating Ltd - 07917 718000
TOTAL LOSS OF ELECTRICITY
Telephone your electricity supplier on their emergency number
ELECTRICAL FAILURES
Telephone quoting Strakers:
MB Bells Limited - 07388 690442 or 01249 569900
GENERAL EMERGENCIES
Telephone quoting Strakers:
BMA - 07788652312

PLEASE NOTE: ALL NON EMERGENCY CALLS MADE OUT OF HOURS AND
NON EMERGENCY WORKS CARRIED OUT FROM SUCH CALLS WILL BE
CHARGED TO THE TENANT AND WILL BE STRICTLY NON REFUNDABLE
(charges up to £150.00 +vat per hour plus parts). LOSS OF HEATING OR
WATER OVER NIGHT, BROKEN APPLIANCES AND ANY OTHER ROUTINE
MAINTENANCE RELATED MATTERS ARE NOT DEEMED TO BE
EMERGENCIES AND SHOULD BE REPORTED TO YOUR PROPERTY
MANAGER DURING WORKING HOURS ON 01380 721368
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é Branches

Chippenham

01249 652 717
chippenham@strakers.co.uk
33/34 Market Place
Chippenham SN15 3HP

Corsham

01249 712 039
corsham@strakers.co.uk
6 High Street

Corsham SN13 OHB

Devizes

01380 723 451
devizes@strakers.co.uk
6/7 Market Place
Devizes SN10 THT

Malmesbury

01666 829 292
malmesbury@strakers.co.uk
53 High Street

Malmesbury SN16 9AG

ﬁ% Departments

Auctions

01249 765 200
auctions@strakers.co.uk
33/34 Market Place
Chippenham SN15 3HP

Lettings Head Office
01380 722 995
lettings@strakers.co.uk
First Floor, 6/7 Market Place
Devizes SN10 THT

Property Management

01380 721 368
propertymanagement@strakers.co.uk
First Floor, 6/7 Market Place
Devizes SN10 1HT

Land and New Homes

01249 652 717
landandnewhomes@strakers.co.uk
33/34 Market Place
Chippenham SN15 3HP

Strakers (Holdings) Limited is registered
in England & Wales, company number
05953335, VAT number 639 7529 89.



